
How to retrieve your lost password: 

 

1. Click on the Login page of the website https://capacanada.ca/login/ 

2. Click on the button at the very bottom of the page “lost your password” 

3. Enter your email address  

4. Click on  “get new password”

5. A message will be sent to the email address on file 

6. An email will arrive in your inbox. Click on the link or cut and paste the link 

into your browser to reset your password. 

If you still have problems, feel free to contact us: webmanager@capacanada.ca 
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